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ALY D JHQXIOH SUYIBUH VR Z HBRP H\ RX VR . 1QJ V$FDGHP \ %4QI IHG

$V ([ HFX\WYH 3UQFSDORI ERW . LQJ V $FDGHP \ %4QIIHG DQG RXU QHLIKERXUQJ DFDGHP \ . LQJ V $FDGHP \
2 DNZ RRG —DP SLRXG VR ®DG VZ R YLELDQW LQFOXVLYH DQG DP EIMRXV VFKRRY Z KHH FKIGUHQ DUH SOFHG
ILP ® DWH KHDUARI HYHU VIKLQJ Z H GR

$FRW RXU D@VKLRXJK SLRYIMRQ ILRP 1XUHJ VR 3RW \RX ZI®IIQG D WURQJ FXAXWH RI
SLRIHWLRQDOFRP P VP HOWDP RQJ Wi FXURVIW DQG DP EIMRQ DP RQJ WXGHQW DQG GHHS SUGH Z IWKIQ
RXUFRP P XQW 8 QW FRADERUDMRQ DQG VKDUHG SXUBRVH DUH QRWP S® DVSLLDARQV KHUH VKH\  DUH @QYHG
DQG QXUMUHG HYHU GD\  7KHVH SUQAS®N VKDSHKRZ ZH®DG KRZ ZHZ RINDQG KRZ ZHJWRZ VRIHWHU

0\ GDGHUKLS DSSLRDFK LV LRRWG 1Q DXWHMAW NOQGQHW DQG FRP SDWMRQ — EHIHYH 1Q GDGIQJ E)
H DP S® ZRWQJ DBRQIMGH FROIDIXHV OAMQIQ) FDIHX® DQG FUHDVIQJ D FXOXWH LQ Z KIFK HYHU
LQGLYLGXDOI HHY YDOXHG DQG HP SRZ HUHG 2 SHQ FRP P XQIFDMRQ LQWAIUW DQG D VKDUHG FRP P WP HQWWR
KLIK WIQGDUEV XQGHUBLQ HYHU WIQJ Z HGR

$V SDUARI . LQJ V * LRXS $FDGHP LHV RXUZ RWN LV JXIGHG E\ WH YDXHV Rl + RQHWV ) DIVK DQG &RXDJH
DQG E\ RXU VKDLHG YIMRQ Rl 2 SSRUXQIW DQG 6XFFHW RQ D * REDO6VIDIH : H DUH SDWIRQDWA DERXW
HTXLSSLQI RXUVGHQW Z MK WH NQRZ BIGIH VN DQG FKDUDRMUWKH. QHHG VR WUYH LQ D WDSIG® FKDQILQJ
ZRUB 7KHWH YDOXXHV VKDSH RXU GHFIMRQV LQIRWP RXU FXOXUWH DQG VXSSRUNVKH GHYHIRSP HQWRI
FRQI LGHQW UHVSHFWX ODQG UHVLAHQW RXQJ SHRSOH

— P DNH QR DSR®J\ IRUKDYIQJ KLIK H SHAIMRQV ([ FH@IQFH FRP HV ILRP H SHPAQJ WH YHU EHVWWRI
RXUHOHV DQG HDFK RWKHU $ GLVFLS@QHG DQG VXSSRUAYH HQYLLRQP HQW EXLAOVRQ P XVXDOUHVSHFWDQG
F®IDU LIRXVIQHV HQDE®V ERVK WXGHQW DQG WIDI | VR IGRXUMK : H DUH FRP P MG VR HQUXUQJ WKDWHYHU
FKL WUYHV DFDGHP LFD@ VRAD@® DQG HP RWRQDM Z WKIQ D FD®  DVSILDWRQDODQG LOFOMYH VHWAQJ

$RQIVIGH RXUFRP P WP HOWR WXGHQW Z H DUH HTXD®@ GHGLFDVIAG VIR HQVXUQJ RXUWDI | | HHOUHVSHFVIAG

VXSSRUMG DQG DE®I VR VKUYH $W LQJ V$FDGHP \ %QIHTG FREHDIXHV EHQHIMILRP D SLRIHWIRQDOFXOX)UH
EXLOVRQ WXW FRADERUIMRQ DQG VKDUHG SXUBRVH : H YDOH LOMIUW RSHQ GIDRIXH DQG FRQUWOXRXV
SWRIHWRQDOJWRZ W DQG ZH Z RN KDUG VR HQVXUH HYHU P HP EHURI WIII |HHY KHDUG GHYH®RSHG DQG
HP SRZ HUHG LQ WHULR®

—DP LQFLHGIE® SLRXG VR ®DG WKLY FRP P XQW DQG H FAMAG DERXWZ KDWZ H FDQ
DFKLHYH VRIHWHU - \ RX VKDUH RXUDP ELVIRQ VR SLRYLGH \ RXQJ SHRS®1 Z VK
RSSRUXQIW DQG VXFFHW RQ D JGREDOWDJH —ZDWP ® HQFRXWDIH \RX R
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2 XU$ FDGHP \

. 1QIV $FDGHP \ %4QI IHG RSHOHG 1Q D VXSHE EXIELQI 1Q 6HSWP EHU Z WK <HDU WWXGHQW
6HSWP EHU WH SUP DU SKDVH RSHQHG D®RQJ Z IWK . 1QJ V$FDGHP \ 2 DNZ RRG D SUP DU VFKRROMWAD
PL®IDZD : HVHWYHWH@®RFDOFRP P XQW RI %QI IHG DQG %4.DFNQH® Z H DUH WKH [ LUMFKRLFH IRUP DQ\ ®RFDO
IDP LOHV DQG Z H FRQOWOXH VR KDYH P RUH DSSTFDMRQV WDQ Z H GR S@FHV

/ HDGHW/ DP EMRQ LV VR SLRYIGH D FKD@IQILQI FXUWIFEXXP WDWVHDP GIWO VKDSHV SXSLY GDUWIQJ DQG
GHYH®RSP HOQWWRP FKLGKRRG VR DGXAMRRG . $%2 I\WMG 1 RYHP EHU

3UP DU 3 KDWH

© IWKIQ RXU SUP DU SKDVH WBII KDYH WH KLIKHW/DP EIMRQ IRU D SXSLY
6VXGHQW DUH VDXIKWD Z HOS®QQHG DQG YDUHG FXULEXOP  VIKDWHQUXUHV WIDW
WGHQW NQRZ BIGIH LV EXIOVKSRQ FRQOHPWQJ LGHDV DRLRW VXEMIFW

5HDGIQJ IV SURUMMHG DQG WXGHQW KDYH D GHHS ®RYH Rl WHDGIQJ WDWLV
QXUMUHG ILRP WH EHIIQQIQJ RI 5 HFHSWRQ DAOWH Z D WILRXJK VFKRROR <HDU
.$2 21VWMG 1RYHP EHU 6VGHOW DUH KLIK® UHVSHRWXOVRZ DBV HDFK
RWHUDQG DGX®V LQ WH VRKRRCDQG VKRZ H HP S@U EHKDYIRXU 6WWGHQWYRLFH LV
D IXQGDP HQWOSDUARI VFKRROTIH

6 HFRQGDW 3 KDWH

BWGHQW 1Q WH VHFRQGDU SKDWH DUH SWRYIGHG ZIWK D EWRDG YDUHG DQG
DVSILDARQDO FXUIFXO(P  Z W VMWRQJ VAKRAXUHV 1Q SOFH 1Q RUGHU VR HQVXUH
GIMXSMRQ | LHH ®DUIQI @ H KDYH XQDVKDP HGO® KLIK H SHAVEMRQV |RUD@RI RXU
®DUHY DQG Z RWN KDUG VR LOMERXU' $5( YDXHV LOWR WH QYHG H SHUHQFHV R
RXUMMXGHQW 6V)XGHQW DUH VIBXJKWIQ P L HG DELON FOMHV WILRXJI KRXWAHLUWP H
Q.6 DQG.6 ZIKDWRQ HP SKDVY RQ GLIVDOBDUQIQ) VR VXSSRUADFLRW WKH
FXUIFXOP  6VXGHQW KDYH WHIU RZ Q FKLRP HERRNV WDWWH  FDQ XVH LQ DORI
WHU GMRQV ' XUQJ RXU LHFHQW2 IWMG IQVSHPMRQ D WXGHQWFRP P HOWG
7HDFKHU/ KDYH XQDVKDP HGO KLIK WBQGDUGY 7KH EHIHYH LQ XV DQG NQRZ WKDW
ZHFDQUDFAK WHP . $%2 WG 1 RYHP EHU

. 5%

$W $% RXUYIMRQ LV VR SLRYIGH RXUWXGHQW Z WK D ELRDG DQG YDUHG WDQIH R
SRW  FRXUHV VHWIQ DQ HQYLLRQP HQWZ KIFK Z I@HQDE®! WHP R VXFFHHG DQG
®DYH HGXFDMRQ UHDG\ VR \WMS LOR WKH QH WSKDVH RI \RXU@H $W. $% RXU
YIMRQ HWRV DQG YDOXHV DUH |RU DDWXGHQOW VR EH UHP DUNDE®! : H DRWYHO
FHOEWDW RXUXQITXH DOWWRXIK FRP P XQW SWRYIGIQI D UFKHUH SHUHQFH IRU
RXUMXGHQW



6 SHFLDQWV5 HVRXUFH 3 LRYLMLRQ

-Q 6HSWP EHU Z H RSHOHG RXU6SHADMMSG HVRXUAH 3RYIMRQ DW $%

DFLRW ERW SUP DU DQG VHFRQGDU . LQJ V $FDGHP \ %4QI LHS VSHADDAW
UHVRXUFH SWRYIMRQ IV 1RU FKIGBUHQ ZIW D GIDIQRWY RI DXWWP DQG

P RGHLDM GIDUDIQ) GUILEXGAHV ILRP (<)6 WR. 6 7KH UHVRXUFH SLRYIMRQ

LV WHUH VR VXSSRUAKLIK® LQFOXWLYH HGXFDMRQ LQ D P DIQWHDP  VHWAQJ

2 XU UHVRXUH SLRYIMRQ LV DQ [QWAJWDOSDUARI . LQJ V $FDGHP \ %QI LHG V
FRP P XQW 7KH WRIl ZIWIQ . IQJ V $FDGHP \ %QIIHG DUH IRFXVHG RQ
GHIYHUQJ D WX® LQFOXMYH HGXFDWRQDOH] SHUHQFH Z KHUH QR GDUDLQJ
SRWIQUDQ FDSSHG

7KH 653 IV WIIIHG E\ VSHADOAMWMI I Z KR GHQYHU KLJK TXD@N WDFKLQJ

SIRYMRQ DQG IQMUHMRQ VR VXSSRUN LQMIDARQ ZLKIQ WH
P DIQWHDP VHWAQJ | RURXUGIDUDHWY

( QULFKP HQW

© HVBNH SUGH LQ RXUVFKRROV GLYHU/H H WDFXULEX@UDPAYIMHY VXFK DV
FKRW DUV QHVED® IRRVED® WXJE\ GDQFH GHEDWQJ VAHOQFH FOXE
FRGIQJ DQG P DQ\ P RUH 2 XUWXGHQW DSSUHFIDW WH RSSRUMQIW VR
HS®RWH WHU WDOIQW DQG IOMHW EH\RQG WH FOWRRP

HQYLLRQP HQW

0 RUIHRYHU Z H HQFRXWDJIH WWXGHQW VR SDUAFISDW LQ YDURXV RXWIGH

Rl VAKRRODPAYMHV IQFOXGIQ] <U  DQG  UHVIGHQUWDY EDWBH LHG WISV
Z IOWU VSRUV WISV DQG SHURLP IQJ DUV VRXW/ 7KHVH H SHUHQFHV
SURYIGH YDOXDE®! BIDURLQJ RSSRUMXQIMHY DQG XQI RUWHWMIE® P HP RUHV

© H DUH WENQJ RIl DUHDV Rl WH J&EH 1Q RXU LOWMUDDARQDOWSY DQG
H SHGMRQV

: H DOR SURUWWH FDUHHU HGXFDMRQ VXSSRUM RXU WXGHQW Z WK
WHIX@U Z RIN LHDWG H SHUHQFHV ERW 1Q DQG RXWRI VFKRRO 2 XU
DQOXDOFDUHHU I DWULY DA D\ V D VXFFHW XOHYHQWRI THUQJ WXGHQW KH
FKDQFH R H S®RWH YDURXV FDIHHU SDWV DQG FRQOHFW Z WK
SURIHWIRQDY
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oIl ' HYHORSP HQW

$W. LQJ V $FDGHP \ %QILHG Z H EHGHYH WDWHYHU  WXGHQWGHVHUYHY
WH EHVWHGXFDMRQ SRWIEGI 7KDW/ ZK\ ZH SO®FH VXFK D WWRQ
HP SKDMV RQ H SHUN WDFKIQJ) DQG G®DWIQ] 7R VXSSRUN I
GHYHBRSP HQWZ H RITHUD YDUHW RI &3' RSSRUMQMHV ERW LQ KRXVH
DQG WIRXIKRXWMKH O $7

2 XU EHVSRNH LQ KRXVH WDIQIQJ LV GHVLIQHG VR SLRYIGH RXUWIT Z LWK
WH \RRY WH QHHG VR VXFFHHG Z I LHIX@U P HHWQIV -1 6(7 GD\V
DQG VMKW $GGMRQD® RXU WBII FDQ VBNH DGYDQWIH Rl WH
FHOADDHG &3'  RITHUIHG E\ WKH WXV 7KLY WDIQIQJ 1V GHOYHUHG E\ I |
ILRP  DFDGHP IHV DFLRW WH WXW HQWXUQJ D ZIGH WQIH RI
SHUSHPWYHV DQG LOWIKW ) RUMBI I Z DOAQJ VR FRP SBMADQ 134 ZH
KDYH D WARQ] LHDMRQWKIS Z WK %-MNV3WDPAFH 1 HVE RIN DQG KDYH
VXSSRUMG D QXP EHURI FRGIDIXHV VR FRP SGMA WHVH T XD LFDWRQV

7R VXSSRUNRXU ( DU &DUHHU 7HDFKHWYY ( &7V ZH KDYH Z RUINHG Z IWK
RXUWXWMWR FLHDWI D . * $ (&7 SWIRIWDP P H 7KLV SLIRIWP P H KDV EHHQ
GHWIQHG DQG LVGHOYHWIHG E\ . * $ Wi |

HGEHLQJ DQG Z RUNARDG

$W. LQJ V $FDGHP \ %QIIHG Wi | Z HEEHIQJ DQG Z RUINRDG LV JLYHQ WKH
XV RWVSURUW WLV 1V VXSSRUMG DQG YDOXHG DWD WKVWOIYHO  7KH
SRVIMIYH KHDOM. DQG Z HEEHIQJ RI WRVH Z KR Z RN 1Q RXU DFDGHP LHV
Z L@IP SLRYH WH TXDOW Rl HGXFDMWRQ DQG RXVFRP HV IRURXUSXSIY W
DOR R®I P RGHY WH H SHAMMRQV ZH ZDQW SXSLY VR KDYH IRU
WHP VHOHV 5HIX@UWBI VXUYH V DQG RXU | HDUBMW | HHGEDFN Vi VWP
P HDQV \KDWWBI | |HHO@AMQHG VR DQG YDOXHG : H KDYH D WDP Rl
WDIQHG P HQWO KHDOK [LWWDIGHY DV ZH®DV D YDXHG HP S®\ HH
DWIMBQFH VFKHP H WWDWD@WII | DUH HDJ LE® | RU
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. IQIVSFDGHP \ 9%4QIIHT [RWP V SDUARI WH 6W HRUWHV 3 DN GHYH&RSP HQW %4.DFNQHOVW LQ D Z HD
FRQQHAMG KXE RI LQGXVW 1Q WH 7KDP HV 9D\ Z WK H FHIQWFRP P XWUGNY VIWDWIG EHVE HHQ
WHO DQGO  %DFNQH@RIIHW/ JUHDWFRP P XWIUQONV VR 6XUH + DP SVKILH DQG :  HVWAHUNVKILH
7KHUH DUH DOR GLLHPAEXY LRXWV VR &DP EHUDA  5HDGLQJ DQG:  LQGVRU

% DFNQH@5 DI D\ 6VMRQ SURYLGHV LDIOIONV VR / RQGRQ:  DWIURR DQG 5 HDGIQJ
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3GDWHXWH: RRG/DQH %UQI IHG 5* (: 1Q

\ RXU6$7 1 DY LQ WH WKRUMMLP 1 \ RX KDYH DQ\
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| RUGILHPARQV

7KDON \ RX |RUVDNLQJ VKH VIP H VIR UHDG VWKH FDQGLGDWA SDFN 3 IDVH YIMWRXUZ HEMW RXU
VRFLIDOP HGLD SDIHV RUERRN D VRXUWR [ LQG RXWP RUH
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